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About Us

We are a technology company offering
customised software development, Al-
powered automation, cloud computing,
and telecom services & infrastructure.
We help businesses streamline their

processes, reduce cost, increase
N productivity, and profitability.
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Our team has over three decades of experience delivering technology solutions. We
help with telecom strategy, infrastructure development, regulatory policy, software
development for Telecom, Education, Healthcare and Retail industries. We supply
robots and offer Robotic Process Automation, and cloud computing services.

Our H/Q is in Melbourne Australia & offices are located in Canada, USA, UAE and

Pakistan.
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Vision
To automate & simplify the life of

business owners by digitally
empowering their business

Mission

Our mission is to become one of the
top providers of technology solutions
& services in Australia & Pakistan,
offering a delightful experience.



Countries we serve

Our head office is at Melbourne
Australia. We serve our

customers in Canada, USA,
Africa, UK, Middle East, Central

Asia, Australia and Pakistan
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Our key solutions and services
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Cloud Telecom Software Automation
Mobile & Web Apps

laa$, Paa$, Saa$S Policy

v
4 v . i _ v" Al Automation
v Cloud Migration v Consulting v Voice Assistant v Smart robots
v Storage v' Deployment v E Solutions v Hospital Robots
v RPA & Automation + Software Development
v App Install P v Al Chatbots



Cloud Services

We offer cloud services for retail,
telecom, education and healthcare. You
can track your assets in a pharmacy, in
your hospitals & buildings using our
state of the cloud & loT technology.

We offer Cloud migration, App
integration and backup/storage.
Remotely monitor & track your patient’s
health data & vital signs through real-
time monitoring system.




Telecommunications

TeleCodia offers telecom solutions for
service providers, healthcare, retail and
education. We offer telecom strategy,
eGovernance, consulting services, cloud
voice, SIP Trunks, video communications,
contact center solution, broadband
internet and mobile phone plans.

Our prices and plans are suited for
small, medium and enterprise
businesses.




Software & Al

We provide customised software solutions,
appointment booking apps, voice assistants
& Al chatbots.

We deliver Al-enabled conversational
exchange and a personalized experience
for your customers. Mobile & Web Apps,
eCommerce Software and IOT related
software services are available.

CHATBOTS FOR HEALTHCARE




Automation

We help customers with automation
strategy, a framework that provides
businesses with a comprehensive and
integrated approach to the
automation of processes.

Robotic process automation (RPA) and
business process automation (BPA)
are both defined by automation
strategies that measure scope,
reliability, and impact.

We supply robots for industrial and
hospital use.
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Our Engagement Process

Call us or send us an We gather your

email and we can ! — requirements and
contact you for initial ‘ provide advice before
discussion producing a quote

Once you accept the quote )
We provide a

solution proposal and
pricing information

& pay deposit, we start
planning the implementation
of solution



Our Partners

Solution Partners Telecom Partners Deployment Partners
In addition to our staff, we use Our telecom solution Our solutions & software are
solution partners from Australia, partners are one of the deployed by our staff, however, we
USA, Canada & other areas innovative companies in sometime use deployment partners
supplying state of the art solutions the Australian market who have expertise in their respective

fields
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Unique
Selling
Proposition

Our team has over three
decades of experience in
technology solutions &
know the healthcare
industry very well

The prices are well
suited to the medical
industry whether you

are small or a large

business

The technology we provide
is one of the best in the
market. The solutions are
highly scalable &
customised for your

business needs



Target Areas

. IT Companies

Medium
Business

. Education . Telecom Regulators

Telecom
Companies

. Small Business
. Government




Thank you

Do you have any questions?

E:

Office: +61 3 9005 0114
Cell: +61 499 977 744


mailto:info@telecodia.com
http://www.telecodia.com/

Telecom Opportunities in
Australia, New Zealand

MM Skills
> RPA
» Staff Augmentation

» Software development

Target Market

» Banking: CBA, ANZ, Westpac, HSBC

» Healthcare: Hospitals, Medium sized clinics, NDIS

» Telecom : Telstra, Optus, Vodafone, Vocus, TPG, Jazz




